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(57) ABSTRACT 

A system and method is disclosed for gathering and dis- 
seminating detailed information regardin g web site visita- 
tion. A server system is connected to the internet and 
receives, processes and supplies detailed information from 
subscribed users. In response to user queries, the server 
system provides detailed information regarding the sites that 
have been visited, the duration and times of such visits, the 
most popular web sites, the most popular jump sites from a 
particular web page, etc. Such information is gathered and 
transmitted to subscribers who have downloaded a client- 
side reporting and communicating software application that 
is compatible with the server system. In addition, since users 
submit profile informa tion about themselves, much demo- 
graphic information is known about the users. Demographic 
information as to the popularity of visited web sites may 
then be easily determined, stored and updated by the ser ver 
system . T his demogr aphic* information, in turn, may be 
provided to other use rs, or web site operators and adverti s- 
ers, j ne invention disclosed also allows users to initiate chat 
sessions with other users visiting a particular web site, or 
post a virtual note on the site for other subscribers to read. 
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File: USPT 



Aug 12, 2003 



DOCUMENT-IDENTIFIER: US 6606657 Bl 

TITLE: System and method for processing and presenting internet usage information 
Brief Summary Text (16): 

An individual user can query the central system to determine whether other users 
are currently viewing the same page and/or site, and if so, be provided with how 
many such users exist and their profiles. The query can be general or limited to 
users meeting certain characteristics according to customized or predefined 
queries. In this manner, a user can determine the general profile of others 
accessing the same web site and also identify web pages which. are popular with 
others having a profile similar to the user's. These queries can also be logged by 
the central server. In a similar manner, a user can identify related or linked 
sites according to the number and profile of the present users. Preferably, when a 
user enters a new web page or site, they are automatically provided information 
about other users accessing the same web page or site. 
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709/224 
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(57) 



ABSTRACT 



The present invention comprises a method of relating char- 
acteristics gleaned by monitori ng application transaction 
flows (and the decomposition thereof) to produce perfor- 
mance metri cs useful to characterize the effi ciency and 
performance of web transactions used in a web -based appli- 
cation. These metrics can assist application designers and 
developers in reorganizing their application content, 
programs, and transports to provide improved service to 
their consumer. Events are generated and composed into 
predefined activities on a web transaction basis. The perfor- 
mance metric is then derived that entails a relationship 
between at least two different activities that gives insight 
into the performance characteristics of the web transaction. 
By using the derived performance metrics, designers and 
developers of web pages can judge the effects of changes to 
their application relative to efficiency and performance. 
Different applications can also be compared and contrasted 
using these metrics. Furthermore, these metrics may serve as 
inputs to planning models used to project capacity, 
throughput, response time, and availability of the applica- 
tion. 
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File: USPT 



Mar 2, 2004 



DOCUMENT- IDENTIFIER : US 6701363 Bl 

TITLE: Method, computer program product, and system for deriving web transaction 
performance metrics 



Brief Summary Text (3) : 

The present invention relates to measuring and analyzing performance 
characteristics for accessing hyper-link documents, such as web pages, over a 
communications network. More specifically, the invention relates to those 
characteristics that are viewed at a client system that give insight to application 
efficiency and to web page document design and organization. 

Current US Original Classification ( 1 ) : 
709/224 
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(57) ABSTRACT 

One embodiment of the present invention provides a system 
that automatically adjusts a web hosting service plan for a 
web site based upon measured usage of the web s ite. The 
system measures the usage statistics of the web s ite, com- 
pares the usage statistics against a set of available service 
plans for the web site, determines if staying with the current 
service plan results in a lowest cost, and switches the service 
plan to the plan with the lowest cost if applicable. In one 
embodiment of the present invention, the service plan speci- 
fies a fixed cost for a maximum amount of bandwidth, and 
an additional cost for additional bandwidth over the maxi- 
mum bandwidth. In one embodiment of the present 
invention, the system measures the following usage statis- 
tics: bandwidth resulting from access to the web site, disk 
space used by the web site, response time of the web site, 
and memory space used by the web site. 
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File: USPT 



Nov 25, 2003 



DOCUMENT-IDENTIFIER: US 6654804 Bl 

TITLE: Method and apparatus for automatic dial-up dial-down web hosting 
Abstract Text (1) : 

One embodiment of the present invention provides a system that automatically 
adjusts a web hosting service plan for a web site based upon measured usage of the 
web site. The system measures the usage statistics of the web site, compares the 
usage statistics against a set of available service plans for the web site, 
determines if staying with the current service plan results in a lowest cost, and 
switches the service plan to the plan with the lowest cost if applicable. In one 
embodiment of the present invention, the service plan specifies a fixed cost for a 
maximum amount of bandwidth, and an additional cost for additional bandwidth over 
the maximum bandwidth. In one embodiment of the present invention, the system 
measures the following usage statistics: bandwidth resulting from access to the web 
site, disk space used by the web site, response time of the web site, and memory 
space used by the web site. 

Brief Summary Text (12) : 

In one embodiment of the present invention, the system measures the following usage 
statistics: bandwidth resulting from accesses to the web site, disk space used by 
the web site, response time of the web site, and memory space used by the web site. 

Detailed Description Text (14): 

After this initial selection process, the system uses usage monitor 112 to measure 
usage statistics for web site 110 (step 204) . These usage statistics may include 
the bandwidth resulting from accesses web site 110, the disk space used by web site 
110, the response time for accesses to web site 110 and the memory space used by 
web site 110. 

Current US Original Classification (1) : 
709/224 



3. The method of claim 1, wherein measuring the usage statistics of the web site 
includes: measuring a bandwidth resulting from access to the web site ; measuring 
disk space used by the web site; measuring a response time of the web site; and 
measuring memory space used by the web site. 

10. A The computer- readable storage medium of claim 8, wherein measuring the usage 
statistics of the web site includes: measuring a bandwidth resulting from access to 
the web site ; measuring disk space used by the web site; measuring a response time 
of the web site; and measuring memory space used by the web site. 

17. The apparatus of claim 15, wherein the measuring mechanism is configured to 
measure the usage statistics of the web site including: measuring a bandwidth 
resulting from access to the web site ; measuring disk space used by the web site; 
measuring a response time of the web site; and measuring memory space used by the 
web site. 
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